The Brockton 

4 Shaftesbury Road  Bridlington  East Yorkshire  YO15 3NP
Telephone +44(0)1262 673967

Email: brocktonhotel@yahoo.co.uk

Terms and conditions

Prices

All prices are per person per night, and are inclusive of VAT.  Bookings must be for 2 nights or more

Deposits

Bookings are to be confirmed by provision of a non returnable deposit which is equal to the first night accommodation. Special Events such as Christmas may require a higher deposit. Deposit can be paid be Cash, Cheque (with banker’s card) or by Credit or Debit card over the telephone a surcharge of 2.5% will be levied on all Credit & Amex cards.
Payments 

Balances on accounts are due on arrival and can be paid by the same methods as deposits 

No smoking Policy

All of the building is No smoking including the veranda on room 4. We reserve the right to charge guests found to be smoking an additional £50 to cover additional cleaning and ventilation of room.

Damage

We reserve the right to charge guests the cost of rectifying damage, caused by the deliberate, negligent or reckless act of the guest to the hotels property or structure. Should this damage come to light after the guest has departed, we reserve the right to make a charge to guest's credit / debit card, or send an invoice for the amount to the registered address. We will however make every effort to keep any costs that the guest would incur to a minimum. Where a group is booked it is the responsibility of the group leader to ensure all members conform to the Terms and Conditions of the Brockton. The group leader will be held jointly responsible with any member of his/her party for any invoices raised by damage caused.
Groups

Where a Group of people are booked into the Hotel (a Group being more than one room) by a Group Leader then the responsibility for the conduct and actions of all of the members of the Group is the responsibility of the Group Leader. 

Arrival and Check-Out
Rooms are available from 2.00pm on the arrival date. Please advise us if you are likely to arrive after 9.00pm. 

You are requested to vacate your room by 10.00a.m on the day of departure. 

Cancelation

In the event of a cancelation outside of the notice period The Brockton will attempt to re-let the accommodation, should the booked room(s) remain vacant at any time during the booked dates the Brockton will charge for the full outstanding amount. We recommend that insurance is taken out to cover your liability.

	Notice Period
	Cancellation Charge

	30 days or more 
	Deposit retained as an administration charge

	15 - 30 days 
	50% of total holiday price will be charged or invoiced to the guest

	14 days or less 
	100% of total holiday price will be charged or invoiced to the guest


Your Personal Details 
Your personal details will not be sold on or passed on to third parties. 

Parking

The Brockton does not accept any responsibility for theft or damage to vehicles and their contents whilst parked on The Brockton’s property. Parking is done entirely at the vehicle owner's risk. 

Security
Keys are issued on loan to guests for their convenience and security. Keys must not be loaned to any person other than those occupying the relevant rooms. The loss of a key will result in a £10.00 surcharge.

Wi-Fi
The hotel offers Wi-Fi throughout free of charge. No responsibility for any corruption or damage to any data, software or hardware will be accepted by The Brockton. Any Malicious actions knowingly undertaken while connected to the Hotel Network will not be tolerated and any damages or caused to the Hotel network which result in a network engineer being called will be charged to the guest at £50 per hour. The Hotel will not tolerate any downloading of any pirated software music or films on the hotel network and all traffic is monitored to insure the hotel integrity is not compromised any illicit traffic will be reported.
Mobility Scooters
We have secure storage for Mobility Scooters and recharging facilities are available at a cost of £2 per day

Pets
We regret that under no circumstance are we able to accept Pets other than Assistance dogs. Any damage caused by assistance dogs will be charged as per the Damage condition above.

Resident Proprietors: Marian and Alan Studholme

